
Compliments  
& Complaints

We want you to know that it is okay to 
complain. Your views help us improve 
the way we do things. We want to make 
sure you are satisfied.

If you want to let us know 
something, please use one of the 
forms provided, or speak to a 
manager.

We are 
interested in your 
ideas about how 
we do things.

Are you 
unhappy 
with the 
way we do 
things at 
PossAbilities?

Are you 
pleased with 
the way we 
do things at 
PossAbilities?

A person you can speak to is .......


